
What You Can Do Next 

 

Your doctor’s office will be contacted for a copy of your medical records. This is important to 

your application review. Some doctors will require that their own authorization form (HIPAA) is 

completed to release medical records.  

 

Please contact your doctor today. Let them know they will be receiving a request for your 

medical records and ask if they need you to sign a special authorization form. If so, please ask 

that they send the form directly to you so you can complete it and forward to Friends Life Care. 

This can help expedite the underwriting process. 

 

By mail: Friends Life Care     Email: rsmith@flcpartners.org 

  Attn: Rahyan Smith     Or Fax: 215-628-9089 

  460 Norristown Rd, Suite 300 

  Blue Bell, PA 19422 

 

If you have questions, please call Rahyan Smith or your Plan Counselor at 215-628-8964. 

 


